Arlington Vision 2020 
2016 

Survey Results 


Survey Topics 

• Council on Aging / Arlington Senior Center 

• Fenced off-leash dog recreation area / Dog park 

• Precinct meetings (for Town Meeting) 

• Human Rights Commission - LGBTQ+ 

• Economic development - Parking 

• Survey preference - on paper or online 
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Annual Town Survey 

What is your precinct number? (See ieft side of your Census form above resident data.) 


1 

( 270 ) 

2 

( 364 ) 

3 

( 333 ) 

4 

( 357 ) 

5 

( 295 ) 

6 

( 357 ) 

7 

( 333 ) 

8 

( 392 ) 

CD 

( 355 ) 

10 

( 367 ) 

11 

( 351 ) 

12 

( 389 ) 

13 

( 311 ) 

14 

( 328 ) 

15 

( 335 ) 

16 

( 319 ) 

17 

( 362 ) 

18 

( 305 ) 

19 

( 346 ) 

20 

( 359 ) 

21 

( 352 ) 
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Annual Town Survey 

What age groups are represented among members of your household? (Mark all that apply) 


under 18 (2321) 
18-29 (1166) 
30 - 44 (2527) 
45-54(1911) 
55 - 59 (987) 
60 - 64 (935) 
65 - 69 (802) 
70 - 74 (574) 
75+ (952) 



Number of years lived in Arlington? 


1 -5 (1897) 
6 - 15 (1985) 
16-25 (1220) 
26-40 (1044) 
41+ (1127) 



Best description for your housing? 


Single Family (3835) 
2-family (2137) 
3 - 8 units bldg (443) 
9+ units bldg (874) 



53% 



29% 


6% 



12 % 


Snap 


snapsurveys.com 
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Do you own or rent? 

Own (5328) 

Rent (1998) 


Annual Town Survey 


73% 


27% 


How many people live in your household? 


1 (1835) 

2 (2326) 
3 - 4 (2676) 

5 or more (492) 


25% 


32% 

■ 37% 


7% 


Does your household include children attending the Arlington Public Schools? 


Yes (1580) 
No (5611) 


22% 


78% 


Does your household own a dog? 


Yes (1366) 
No (5963) 


19% 


81% 


Has your household responded to previous Annual Surveys? 


Yes (5925) 
No (1272) 


82% 


18% 


Snap 


snapsurveys.com 
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Annual Town Survey 

A. Are members of your household aware that anyone may contact the Council on Aging 
for assistance or advice about programs and services for a senior who is a friend, 
neighbor, or reiative? 


Yes (4153) 



58% 


No (3072) 



43% 


B. Have any househoid members contacted the Councii on Aging? (Seiect aii that appiy) 


Yes - to inquire about services (839) ^^|l3% 
Yes - regarding classes or events (485) ^8% 
Yes - on behalf of a senior (452) ^7% 

No - the hours are not convenient (308) |5% 

No - the programs do not interest me (3117) 

No - not aware of the Council on Aging (1973) 


50% 


32% 


C. What programs at the Senior Center are the most usefui or interesting to members of 
your househoid? (Seiect aii that appiy) 


Computer classes (684) 
Low-vision support group (147) 
Opportunities to meet new peers (708) 
Group day trips (711) 
Classes to learn new skills or hobbies (1141) 
Exercise classes for age and/or physical capability (1361) 
Classes to learn a new language (597) 



Snap 


snapsurveys.com 
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Annual Town Survey 

D. If the Council on Aging couid expand some of the programs or services at the Senior 
Center, which are most important to members of your househoid? (Seiect aii that appiy) 


Privacy for consultations (470) 
Medical checks and clinics (846) 
Home visits by COA nurses or social workers (929) 
Transportation to area shopping (951) 



24% 




E. If household members have visited the Senior Center buiiding at 27 Mapie Street, what 
accommodations wouid you/they prioritize to improve access or usabiiity of the buiiding? 
(Piease seiect your top three choices, no more than 3) 


Smoother paving at entrances (686) 
Self-opening doors at all entrances (707) 
Large-type signage (244) 
Handicapped accessible bathrooms (grab bars, higher toilets) (529) 
Hallways and bathrooms with space for walkers or wheelchairs (413) 
Increase handicapped accessible parking (518) 



A. How often do members of your househoid visit the Thorndike off-ieash recreation area 
for dogs (OLRA)? 


Several times a day (7) 0% 
Daily (51) |l% 
Weekly (162) |2% 


Occasionally (857) 
Never (5634) 



Snap 


snapsurveys.com 
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Annual Town Survey 

B. Do members of your household believe that fenced off-leash recreation areas are an 
amenity that enhances the quaiity of iife in a community? 


Agree (4636) 
Neutral (1679) 
Disagree (357) 



C. Wouid members of your househoid support Ariington estabiishing a second fenced 
OLRA in another Ariington park? 


Yes (4885) 



77% 


No (1460) 



23% 


D. Are members of your househoid more or iess iikeiy to support a second fenced OLRA 
based on the foiiowing: (A grant wiii fund most of the cost of the new fenced OLRA.) 

More Likely (3567) 

Neutral (1740) 

Less Likely (508) 



D. Are members of your househoid more or iess iikeiy to support a second fenced OLRA 
based on the foiiowing: (Off-ieash morning hours are eiiminated at the park where the new 
fenced OLRA is estabiished.) 


More Likely (1099) 
Neutral (3186) 
Less Likely (1299) 



20 % 



57% 



23% 


Snap 
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Annual Town Survey 

D. Are members of your household more or less likely to support a second fenced OLRA 
based on the following: (The fenced OLRA is within waiking distance to your home.) 


More Likely (1671) 
Neutral (3316) 
Less Likely (614) 


30% 


59% 


11% 


D. Are members of your household more or less iikeiy to support a second fenced OLRA 
based on the following: (The fenced OLRA is located near playing fields or playgrounds 
that your children frequent.) 


More Likely (1007) 



18% 


Neutral (3534) 



64% 


Less Likely (977) 



18% 


D. Are members of your household more or less likely to support a second fenced OLRA 
based on the following: (Lighting and activity at the fenced OLRA might help make the rest 
of the park safer at night.) 


More Likely (3206) 



56% 


Neutral (1997) 



35% 


Less Likely (480) 



8% 


E. Would members of your household be willing to pay a reasonable fee to use a dedicated 
fenced OLRA? 


Yes (1439) 



25% 


No (4377) 



Snap 


snapsurveys.com 
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Annual Town Survey 

A. Have members of your household ever attended a precinct meeting? 


Yes (843) 



12 % 


No (6340) 



88% 


B. Which of the foiiowing wouid motivate members of your househoid to attend a Precinct 
Meeting? (Seiect aii that appiy) 


To learn about upcoming issues that will be discussed at Town Meeting. (3381) 

To ask questions about town issues. (2859) 
To get to know your Town Meeting members and other elected officials. (2394) 
To get to know/socialize with neighbors and other attendees. (2107) 
To provide feedback to my representatives on a controversial topic. (3556) 



C. What iocations wouid be convenient for members of your househoid to attend a precinct 
meeting? (Seiect aii that appiy) 


Close to home (2608) 
At a central location (Senior Center or Library) (2115) 

No preference (2779) 



D. What times wouid be most convenient for members of your househoid to attend such a 
meeting? (Seiect aii that appiy) 


Weeknight in the early evening (3333) 
Weekend afternoon (1746) 
No preference (1885) 



Snap 


snapsurveys.com 
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Annual Town Survey 

A. Are the members of your household aware that the AHRC responds to complaints 
regarding discrimination, harassment, or bias? 

Yes (2808) 

No (4118) 



On a scale of 1 (not important) to 5 (important): (B. Is it important to the members of your 
household that Arlington be welcoming for the LGBTQ+ community?) 


Not 


Very 



60% 


On a scale of 1 (not important) to 5 (important): (C. Do the members of your household 
believe that Arlington is currently welcoming for the LGBTQ+ community?) 


Not 


Very 


1 (260) 
2 (135) 

3 (1932) 

4 (2278) 

5 (1644) 



D. Are any members of your household part of the LGBTQ+ community? 


Yes (540) 



8% 


No (6407) 



Snap 


snapsurveys.com 
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Annual Town Survey 

E. Have any household members experienced discrimination, harassment, or bias in 
Ariington because of LGBTQ+ identity in Ariington? 


Yes (68) |l% 


No (6602) 



F. If any members of your household are part of the LGBTQ+ community, wouid you/they 
be more iikeiy to participate in LGBTQ+ activities if Ariington had a singie contact person 
for aii LGBTQ+ issues who wouid maintain an oniine resources iist and caiendar of events? 


Yes (471) ^8% 
No (498) ^^8% 
Not applicable (5201) 


84% 


A. Which Ariington business district do members of your househoid frequent the most? 
(Piease seiect ONLY ONE) 


Arlington Heights 
Arlington Center 
East Arlington 


(2223) 

(3224) 

(1360) 



B. How frequently do members of your househoid waik to shopping or entertainment 
destinations in an Ariington business district? (Piease seiect one) 


Daily (832) 
Weekly (2155) 
A few times/month (1911) 
Rarely (1713) 
Never (632) 



12 % 



30% 



26% 



24% 



9% 


Snap 


snapsurveys.com 
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C. How far are members of your household willing to waik from a parking spot to a 
destination in an Ariington business district? (Piease seiect one) 

1 block (1080) 

2 blocks (2112) 

3 blocks (1965) 
more than 3 blocks (1912) 

D. Does the amount of parking avaiiabie infiuence your househoid members’ decision to 
visit business districts? (Seiect aii that appiy) 

Yes - Arlington Heights (2617) 

Yes - Arlington Center (3273) 

Yes - East Arlington (2418) 

Yes - Broadway (1096) 

No (2731) 




A. In the past, Annual Town Surveys have been paper forms that must be returned to the 
Clerk's office. Vision 2020 is expioring technoiogy to aiiow us to offer future surveys 
oniine. Does your househoid have access to a computer to compiete an oniine survey? 


Yes (6472) 



90% 


No (714) 



10% 


B. If the Annual Town Survey were available only as an online version, would your 
household complete it? 


Yes (5621) 



80% 


No (1401) 



20 % 


Snap 
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Annual Town Survey 

C. What format for this survey do members of your household prefer? (Please select one) 


Paper (2023) 
Online (3254) 
No preference (1935) 


28% 


27% 


45% 


Snap 


snapsurveys.com 


